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TP. HA Chi Minh, ngay 24 thang 04 nam 2026
Ho Chi Minh City, April 24, 2026

Kinh guvi : Quy P6i Tac Phan Phéi va Quy Khach Hang
Dear : Distribution Partners and Customers,
Viv: Thong bao diéu chinh ting gia ban cac san pham didu m& nhon TotalEnergies

Regarding: Announcement of price increase of TotalEnergies products

Trwée tién, Cong ty TNHH TotalEnergies Marketing Viét Nam (“TEMV”) xin gti & cdm on chan thanh dén
Quy Déi Tac Phan Phéi va Quy Khach Hang da hop tac chat ché ciing TEMV xay dwng va phét trién thuong
hiéu Dau Nh&n TotalEnergies trong théi gian qua.

First, TotalEnergies Marketing Vietnam Company Limited (“TEMV”) would like to express our sincere gratitude
to Distribution Partners and Customers who have been closely cooperating with TEMV to build and develop
the TotalEnergies brand in the past time.

Tiép theo thw thong bao da g&i Quy Ddi Tac ngay 24/03/2026, trong bdi canh tinh hinh xung dét tai khu vu'c Y 'N
Trung Dong tiép tuc co nhung dién bién phtrc tap, dac biét tai eo bién Hormuz, d&n dén viéc dit gay nguon nl?\lhl;:’
cung, thiéu hut dau géc, thiéu hut phu gia. TEMV xin cap nhat dén thei didm hién tai: § ~'\ VIET

Further to announcement sent to Distribution Partners on March 24, 2026, amid the ongoing and increasr’ngf“ L'f;i_.-‘ S
complex conflicts in the Middle East, particularly in the Strait of Hormuz, which have led to supply chain ==
disruptions, shortages of base oifs, and additive shortages, TEMV would like to provide the following update

as of today:

- Gia dau gbe: tiép tuc tang tirng ngay va da dat mirc ting 950-1000 USD/t&n so véi ngay 01/03/2026. Hau
hét cac nha cung cap dau gbc da phat hanh thw bat kha khang va cét gidm kha nang cung (rng, déc biét
la dau géc cao cép.

Base oil prices: continue to rise daily and have increased by approximately USD 950-1,000 per metric ton
compared to March 1, 2026. Most base oil suppliers have issued force majeure notices and reduced supply
capacity, especially for premium-grade base oils.

- Gi4 phu gia: da dat mirc tang 300-500 USD/tan so véi ngay 01/03/2026.
Additive prices: have increased by approximately USD 300-500 per metric ton compared to March 1, 2026.

Trwéc nhitng bién déng manh cla chi phi nguyén vét liéu dau vao, TEMV luén y thiee ré trach nhiém ctia minh
trong viéc can ddi va t6i wu héa chi phi nham han ché téi da tac dong dén khach hang. Trong bdi canh gia
thanh san xuét ting cao dét bién, TEMV budc phai can nhéc viéc diéu chinh gia ban & mrc hop ly, véi mong
muén cling chia sé mdt phan ap lwc phat sinh, ddng thoi van dam béo chét lwong sén pham va dich vu. Bang
gia diéu chinh sé& dwoc ap dung tir ngay 01/05/2026 dén hét ngay 31/05/2026.

Amid the strong volatility in raw material costs, TEMV remains fully aware of our responsibility to balance and
optimize costs to minimize the impact on customers. However, given the abrupt and substantial increase in
production costs, TEMV must carefully consider a reasonable price adjustment, with the aim of sharing part of
the arising cost pressure while continuing to ensure consistent product quality and service standards. The
adjusted price list will be applied from May 1, 2026 to May 31, 2026.

Unit #1601, 16th Floor, Sailing Tower, 111A Pasteur St., Sai Gon Ward, Ho Chi Minh City, Vietnam T.: +(84)28 62 99 84 00
gth Floor, VIT Tower, 519 Kim Ma St., Giang Vo Ward, Hanoi, Vietnam
Land Lot 3, Go Dau Industrial Zone, Phuoc Thai Commune, Dong Nai Province, Vietnam T.: +(84)25 13 54 30 56



TEMV hiéu rang viéc didu chinh gia Ia mét tré ngai trong viéc kinh doanh ctia Quy Déi Tac. TEMV cam két sé
nd Iwc hét minh @& duy tri ngudn cung n dinh nhét ¢6 thé, va didu chinh gia phi hep khi thi treeng 6n dinh
tré lai.

TEMV understands that price adjustments can pose challenges for business. TEMV committed to making every
effort to maintain the most stable supply possible and to adjust prices appropriately when the market stabilizes.

Néu c6 bat ky thac méc nao, Quy Béi Tac cé thé lién hé Pai dién Kinh Doanh clia TEMV dé cé thém théng tin.
Chung téi rat mong tiép tuc nhan duoc sy (ng hé va ddng hanh ctia Quy Ddi Tac danh cho cac san pham dau
nhon TotalEnergies.

If you have any questions, please contact TEMV Sales Representative for more information. We fook forward
to continuing to receive your support and companionship for TotalEnergies products.

Tran trong kinh chao,
Best regards,

Cﬁng Ty TNHH TotalEnergies Marketing Viét Nam (M
=T, Jes Marketmg Vietnam Company Limited '
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